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Incident Management Escalation Contact List

Level 1 Service Desk Service Desk +81-3-5617-2342 | asia-servicedeski@colt net
anager —Japan Network &VOI2 | Noritaka Yamashita +81-3-4560-4662 | Noritaka Yamashita@colt net

Level 2 anager - Managed Service Iasayulki Yoshikawa +81-3-4560-7276 | Mosayuk.Yoshikawa@colt.net
Wanager — Hong Kong, Singapore “enkata Padma Kumar +44-20-3353- _
and Intemational Network Service | Vakamud 5729 Venkalapadmakumar.Vakamudi@colt net
Director - Japan Network Eiji Miura +81-3-4560-4413 | Eili.Miura@colt.net
Director —Voice Service Tomohisa ltoh +81-3-4560-4476 | Tomohisa.liohi@colt.net

Lewvel 3
Director - Managed Senvice Kazuhiko Kazama +81-3-4560-4420 | Kazuhiko.Kazama@colt net
Director - Hong Kong, Singapore ~ 5
and Int tional Network Service Jeyakumar Paul +81-3-4560-7107 | Jeyakumar Paul@colt net
WP- COC Asia . .

Level 4 IMasato Hoshino +51-3-4560-4685 | Masato Hoshino@colt.net
(MNetwork & Managed Service) e
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