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#— ¥ A% F— b (Service Support) > ¥ — " A (Services)
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Find Service

Sewch enenct | oo Dmervice iSentter Y BEamo

Results 20/ 762
Circult Reference Cunlomar B, Orded Burmber | Servea Slan
Servoe Beforeonce [ w ] Servce 0 Cate
LONODUSLE-16960 4980891 ZZZZ . TEST 11800102132 Colt LANLInk Paint 1o TIN5 2300
4 Posnt
COLY LANL ink Mpbo SRT0R015 2300
0
SCOLOMIAITETR 4260891 XIS TEST 151000294 COLY P Access G005 2200 Raise Ticket 4
V04291 4980691 2222 \W TEST 151000293 COLT VolP Access 02102015 2300 m
LOMLCRALE-1TRAY 4250801 ZIZT . TEST 150700413 COLT LANLIsk 0002015 2200 Raise Ticket
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LONDUSLE-1B54T 4980801 ZEZZ S TEST 150700422 COLY LAN Ik 22002015 2300 m
8 Infemancnad
T 4808 ZXIT = TEST 1-389T5 12800 Con LANLINE Poisl 1 10062018 2300 Raise Ticket
Powrt
CIEFRAADIZIEE 4300891 ZEIT U TEST 156901008 COLY VPN Corporate 17002015 0914 Raise Ticket
Pl
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MUMEAE-186380 4 e COLY LANLisk Mutro 180W2015 2300 Radse Ticket
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Colt Online Home ' Account Management ' Tickels

Circuit ID/Service Identifier FRA/FRA/E1X121519

Service Details =

Billing contract number: Service Start Date: 01/12/2010

Service type: COLT Voice Line Account executive:

‘Order Number: Customer Number (OCN):

Customer Name: Premiere Conferencing Ireland Ltd

Site details -]
@ A-End @B

Customer Name:

Building:

Address:

City: FRANKFURT FRANKFURT
Country: GERMANY GERMANY
Post Code: 60314 60322

Ordering Party Details o
Service Details - Billing

Performance Reporting

7 v b (Tickets) > 57 v & (View Tickets)
7oy +HE

THY Y VEBA =2 —DF T avTFry b 220y 2320, /3 V22, [V T
V] RANLTTF Ty FRERTEE, ITRTCDOA—T Vv F Ty e ZFDRT — X AZER#ET 5 ~—
Y £9,
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colt

Welcome to Colt Online

ZDOR=YT, LTWEF 7y PERVAATHRRETET T, #HlziF, Colt tkNY 7 7L v 2 &
B, BEKY 77 LV AFETMRLEY, TFAFN 74— A FICEDMMOMEF —% AN L THER
TEET, FHIERINTZREBEOL YO HEINTWETS,

RIT, N7 LORN/IFERRCUMAFEZ OWEED D 2 72010, A AZ~ A XATRETT,

Track Your Tickets m

. Customer Mema  Prioity  Ticket Type  Ovder Number Summary  Date Time Opesed Santus.

:
s
+
. .
+
- 4
@ mowtece cousmms Dowriosd b Eacel st page [ o 255 w o ssow KRR e View 1 10 of 3541
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‘W E7Y YT EFRRPIRI N, BERERSERINE T,
F7 v MCBT 2 REliERERE S 2 1CiE, Fry bRV V2RI Yy I LES, $H5LFT b
AT — XA TR, ERRNECZ OfthDA 7 v a v EARE L ZBHISES S E T,

Work In Piogress Resalved Closed

Ticket number 1-1115496086

==-
=
Reported By 14
C b P -
Cumbornet Wurm b | OC K
Dwtailed Descripton -]
Anachenant ]
Ticket Updates. L]

[ T - e
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77 v b (Tickets) >F7 vt 7 v %7 (Tracking
your ticket)

FryrOLIyRvS

colt

R ogp'u
. ] rrtf"sq

Colt adds Equiduct to Colt
PrizmNet

New low-latency route between
Tokyo and Chicago

Connectivity Price Quote.

Checker ® Order View all >>

Latest Blogs
Webinar: Connectivity Matters

Requests. Information

Incidents @ Services Centre
Join Colt at Next Generation
Cptical Networking

Dear enterprises: you're
running out of time

Invoice via

e-mail ® Invoice and Reports Planned Works (=) R

UTOHEETHEEROT AT Y MCBALTRITINLETF T v PO—EARRINET,

cF Ty ESEIZY v 2 LTCF Ty Fiflll (Ticket details) ICFYAX Y v LET
KRRy 7 AD YRy TX Y v "7 ) v J LTI L7 ANE—BALET

e [ Excel ic &7 v —F (Download to Excel) | &R Z v a{lioT, 4 v F—&HFK% Excel
v—hicKxKy vy —FLET

o 717 LRIR/IERIRERBER 1 7 LGB/ HIBRERREZER L £ 5
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Information Centre . Account Management | SalesTools | Dala Cenire Services | Administration | Help/Contact Us  English

Colt Online Home = Account Management - Tickets

Track Your Tickets

All Open Tickets ~ Enter search{item here

All ustomer Reference Customer Name Priority Ticket Type Order Number Summary Date Time Opened Status
Ticket Type 4 Colt Technology Services  Low (P4) Incident UK-PG-2C28  Lync (Skype for 19/10/2017 10-02:28 In Progress
Priority v
Status N Colt Technology Services  Low (P4) Incident UK-PG-2-C28  LOWFRALE21 19/10/2017 09:58:01 In Progress
All Open Tickets
Colt Technology Services  Low (P4) Incident ASAMNGESX02  TRNMILAA-1T 19/10/2017 08:57-46 In Progress
Raised in Last 15 days
Raised In Last 30 Days Colt Technology Services Low {P4) Incident 1 LON/LILALE-225.. 191102017 08:55:11 In Progress
Raised In Last 60 Days
. Colt Technology Services Low (P4) Service Request ‘Omantel fest loo... 181072017 18:02:09 Assigned
Raised In Last & Months
EF 13300225632 Colt Technology Services Low (P4) Incident 1 LON/FRAMLE-21... 181072017 14:32:23 In Progress
+ 1-3428750262 Colt Technology Services Low (P4) Incident BE-NS-1-COL01-G08 LOMN/FRALE-21... 18M0/2017 13:13:20 In Progress
+ 1-3427132650 Colt Technology Services Low {P4) Incident ASA-MNG-ESX-02 LAND4612-Mes... 18/10/2017 10:06:01 In Progress
+ 1-3427132152 Colt Technology Services Low (P4) Incident ASA-MNG-ESX-02 HSS170801799... 1810/2017 09:43:17 In Progress
+ 1-3427309986 Colt Technology Services Low (P4) Incident UK--PG--2--C28 Configuring Sky... 181072017 09:23:29 In Progress
G showtide columns ~ Download to Excel M4 Page of 242 W M Show EIEAEniries View 1 - 10 of 2415
© Copyright 2017. All Rights Reserved Colt code of business conduct Colt group of companies Data privacy statement Terms of use

Frvt&esEs )y 235 LU TOEEARTINET,
UMD X575 7y bl fRrIngd,

cFT7 v b¥=l—

Y7 T2+ OFHNE

ANTE R

Fry bEH - TFry McBT a3 a A v Ry 2 FEBEML, TRE
(Submit) | #27 Vv 27 LEd, MARCET I N2 AV F2RfIT oL bTEET
AEPEHFARIICOBEROTICX L LTA VIECRREINET,
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Colt Online Home  Account Management  Tickets = 1-3423050843

Work In Progress Resolved Clozed

Ticket number 1-3426960843

—Collapse Al =]

Ticket Summary

Priarty:

Thekat Type:

Data Tims Opensn:
Data Tima Clogad ©

Reportad By: A Roman Reslowsey
Clroult 108 Sarvics [dentiflar:
Custamar Nama:
Customar NumbenOCH):

nalogy Services

Summary:

Detailed Description

n Mansgemnent required

s used for PT-PT lanlinks we need an addilional 1P space corfigueed in the DCH

oo

Efemetdi 1201 ar DCR1VIE and DCR2V

Attachment

hirent found for this Scket

Ticket Updates

| Choose fil= BRI Ve m
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sFHEZE (Planned Works) > ZHEEH (Change
Management)
EHHEEE OBIE | R EHER

Colt # v b7 — 7 3 REEEREHR, A b7 7 A 5= KT — 70, EHEFREED SRS 28 A [E
HELETRERIEEE I8 T4 T icolZVES, ZOX5IEMARA Y b7 — 7 CldatlifEs% i
ICER, av o -V L TEMT 20EEH Y 5,

Colt 235 fi 3 2 fR5FE¥E GHE/RBEEHE) BUToLva—, EKRE2Z I TEIhbhid,
o ZHEM: LTHABEMZ LT, Colt DEMEICAET 5 2R
o EVRATEAAYF— BEHOBLEIOIbAEML., BERICTOREL T
o TIUZAINEEE (L 3): FlE, WEEE. TR, m—A Ny ZEHEIIRT v TEH, FHHL
T B2 BE LGt e Re
F—Fo—F 4 7u 4 Z— (OLO) DEMT 2RFEXERIELEFHEL L TL Y2 —3h, KHX

hNEd, wEEZXT2BERICII R RGEEE B abE T,

B 7 =) —
B OHIPICE D W, AH/FHEER IS N, BRIAE I b E T,

SA(F—CRCEEDZ)EHE:. CotoHHoBEHEDOI— v RITHED 52 H (3 SA (Service
affecting— ¥ — R ICHEEDH 2) LENE T,

1. B¥ (Normal) : EHEOZEFEMICFEINTWAEHEC, EEHIOAT OEE 7 ot
ZATHEVEHM, FER]. K, ATV a— ) v BBl hbhE T
Y—F&4 L (Lead time) : 1 0 FEH LA E o HFi@EA

2. B8 (Emergency) : ¥ — U RIHEED FECRK, EBCERAFELD L L b
LREZBET 27201 b OBRELEECTT, HIZITEKRERA v T v b2k
L7eh, BERAVYT VPRI 2DERANICHVZD ., StbCBEHKD 7 ) T 4 ALVELFE

BT 2 -0 FICRAEENEHBINET T, /2. HHYFofRR, RN, — K8
=T 4RV X — L OEFRCZE DM OHFIE TR R CEEZ B )b H I X
ERS
Yy—F%A4 L (Lead Time) : )V RZICX Y T2, W 1 0OFEHLUT
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(2 Colt ® OLO (feDFBA[A~ 1L —%) HET 3 FHEHHIIIH RFIEFE)-  Colt (2 LFHICHRIC 10 HIA D
FHHH 2 E % 5L IB L EF T, DA~ —F DAL, FHTHE LT IC 2% 855038 ) 3, Cole &
LT > FF 7ML, EED & HEICIZRD ODBEL T & F % E T, OLO DEGE S X — il D
I Colt (RTFIFFEGH] D& & IR L TF 25, 1525 [Colt (7 (Colt maintenance) | T4 [#— Fo¥—7 7
HFIEF (Third party maintenance work) | & 7: 0 9,

NSA (¥ —E R ICEED R \V)EHE: Colt DA D BERED ¥ — v R ICHED 75\ WA H 13 NSA
(Non-service affecting =% — & R ICFEZE D) EMEENE 3, NSAIKIZ50 2 VU ToUIEZ 7%
EREINT T, NSAEHDEA, BEMKICIT Colt TEE/OLO fEE b &3, FlllIs b
EE IR

PRSFAEZERFEIR: (Maintenance Windows)

13 & A DRSFIESE GEE/BRMEECY — e RIS E R WEE) 1LlH o EU EERFESMCEfR S n
¥, $4abb, *FHD 18:00 GMT~ 06:00 GMT B LU, HRICHE I N F°, Y5 kEA-CHHlE
DS E N2 B E RINERABERFRI R W — Fo¥— 7 4 DI ER LI 7 2 56 1%, @ DIRSTIERERE
b cHEfig N2 &b H Y L5,

A — )L3@H1 (Email Notifications)

Colt I35 %2 J 2 BEMRICA — LV CHIEAZEEFELE T, A—roEB AL
PlannedWorks@colt.net T3, A — LEANC E, FHERSFEEDO HFE (GMT TKGd) « BRI
R, PR, (FECBT 2R E S g I, BRI RGEOM, BEEES (OCN) &I
7RO SECcE I bl T,

A — &% —EM (Order Management) > XL ®IC
(Introduction)
F—X—EFEH e a v CRUTATEET,

o ColticfEHLZA—X -l
o F—X—DFUNVEHBRNOL Ty F S

ERTINY) AT 2 —NREF — K —DAT—XANnr 0T ERrINTT, [HERITY 7L
ALTHHFIND -0, FICRITERER22 08 TCEET,

Colt Online F— 24— T [F+—x—%H (Order Management) | A V%27 Vv 7T 55, THhv
v FEH (Account Management) A = a2 —TH— X —EMAK— %L (Order Management Portal)
IR £7,
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mailto:Business.Support@colt.net

co lt Information Cenire Account Management — Administration

Welcome to Colt Online

.8 T gelfth es, :
"o - - d.‘%&hnjf

ey
r

- - T -

-

Connectivity Price, Quote,
Checker @ Order

Requests, Information
Incidents @ Services Centre

€

Invoice and
Reports @ Manage your account details Planned Works @

HHIZX—> v 27 (Basic) £72137 FNv & (Advanced) V A FERRICEDLY, A—F—%#HECTX
ESc

TRICREINZEY, R—=S v 7 FHIEIT EAVZOWTNGA2 7Yy 7L T, VAMNRREEZS
ZENTEETT,

7 K3 v 2%~ (ADVANCED VIEW)

......... O orers mvananson®  orders ineiivery D

Order Rer Metwork 1D Cust Ret ocn

& Show / Hide Calumns G Export To Excel View 1 - 3ot 5

Copyright 2019. All Rights Reserved Colt code of business conduct Calt group of companies Data privacy statement Terms of use

_R— v 7&Kk (BASIC VIEW)
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Account Management  Order Management PortalOrder Management Portal Alpha Trial

Colt Online Home

28 Basic | = Advanced Internal Enter search item here....

All Orders (4589) Orders In Validation (1626) Orders In Delivery (283) Completed Orders (2206) Cancelled Orders (373)

Customer Action Required (101)
COLT Ethernet Spoke Metro e

Delivery in Progress. Validation and Creation Delivery in Progress Completed
CPD (Colt Promise Date): 12-Jun-2018
LONDON MONTHLY RENTAL

B NITED KINGDOM Details
=D 0.00 GBP

@ UNITED KINGDOM

CEASE 100 MBPS Action +
10-JUN-2018

~A4 7m 74— (MyProfile) TEEEIRE LT A7 v F (OCN) IS TH =L =5
FREINTT, BHETZHEFHEYEET CTEHKEL LI 0,

F— X —DBREHE

KRINTEYV A DPoA—F—%FLTLEZI v, HdwiE, F—T7—F2ANLTRETSZZLD
TEE,

COtDL 7 2L VAEBE, HAX~—L 7L VABTE, Tuf s 247, REELHRED
EREMBER Y 7 RIC AN L CTHE

n Enter search tem here n

o HHIERINTMFEA T v a vl L TR
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n Enter search item here

All

Orders in Delivery awaiting CPD/Estimated Delivery de

Orders in Delivery with CPDVEstimated Delivery
‘ Orders with CPD/Estimated Delivery not equal to CRD H

Orders Past CPD/Estimated Delivery e

in

Haised in Last 30 days lin
Haised in Last 60 days —
Raised in Last & months (i
FhDMN 4540782 0 1C94nnNodR Makhuors in

BUE, F— A~ sy 3R E BT BIEEREDTH Y, BAR, vy HE—, W,
EcE I nizA—X— LT, 5B ILICGGELWEREZA V74 v THRONZ X5 ICL ¥,
EH (Administration) > v 7' 4 ¥ (Logging In)

1=/ I
Colt Online iIZ v 7' 4 v — http://online.colt.net X — L TEBEHEIEEFEI N0 /4 vBIU AT —
FEFERLTe 74 v LET,

NRAJ—F

NRAT— N TovFa) 74 BEEICHESOWTHREL T,

o 8XFLE

o LUTo4MEEOXFLATDI5Hb, A ed 3f@HEEED L
o AXFOTALZ7xv+ (AZ)

o INXFDOTATZ7F7Ry I+ (az)

o ¥7 (09

o RS (1@ '%&/()=?"_.:*+~ {0 )

fiE>722—F D CHART—=F 2 AT 2L, VAT LRUTOXSIC [0/ 4 v IDSPNRAT—F
DBEES>TVWET| L) Ay —VERRFLIT,
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http://online.colt.net/

You have entered incorrect Login Id or

Password.

If you have forgotten your password , click here to

T, You can use Coft Online (our customer poral) to

Login

View the stalus of orders

View the services that you have with Colt

Raise a service request

View and download bills
Raise a billing enquiry
Forgofien your password?
By logging in you agree to the Terms Of Use and to
our Privacy and Cookie Policy. You may selectto
change your browser setting and restrict cookies.

View the status of an incident

Requesta Colt Online Account  Track Tickets

©2017 Colt Technology Services Group Limited. Al ights reserved

074 VvDONRRT = FEENTDL, [XRA7—FE2EnE L7 (Forgotyour password?) | 7 [ZZ
#27Yv23% (Clickhere) | 220 v 235L, TROLIBR-—VICKRINEDT, HRDT
HY YV b{EA—ALT FLRA (DT AV FOTa 7 7 AVTIREINLZT FLR) ZANILE
T, XAV —=FUty bR=VDY VIR A=A TKEFINT T,

Colt Online

Password Recovery

Please identify yourself with the following information.

User ID:

Email:

Please select ReCaptcha with right images *

™

I'm not a robot

[

I (Administration) >~ A4 7’17 7 4L (My Profile)

7u 77 AAEE (Profile settings)

PE (Settings) ->7'v 7 7 4 AGE (Profile Settings) %27V v 7 LT, KICRL7Z_—Y%FKR
THTLEI N,
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~A7a 7740 (MyProfile) 22 v a v CUTOERERTE LT,

o SRV — NDOHHIAHE

e HADZ—FTL77L Y RAPHEMEDOL L a—

o BIMBE—NY—EZA~DT 7 AHHE, V27X MIHBNCH %72 DEREICA -V TIERE
I, KRxeZTET, Dh-0OEKRENL) 7R MR T 2L A - THAIINE T,

£ (Settings) > 7'mv 7 7 4 LikiE (Profile Settings)
2 — P
Pl — IERK
0o A= a—N—T&E (Settings) 27V vy 27 LEd, Fry 77X Y v A=a—RnRREX

n¥ 4,
o Zu7 7 ANEE (Profile Settings) #27 J v 27 L%7,

RDOR—IT, 2—HFTHY v FEY 22— (User Account module) Y. [=—4{ERk (Create
user) | 7V v 27 L%,

Romm <, [—#% (Normal) | &=z —%2 [EHE(admin) | 2 —F %8R L 5,
ROMEAIT, FTFDL—FRFTTICLZ—FITho TV EHMHERALTT,

FrRa—FeLTERINTWAEWEDL, FRR—VICEE DT, 4. 45, EBahfkeh EOH0AE
HEHAZANLE T,

[ (Next) | 227V v 27 LT, ZOWBL—FICT 7R %FAd % OCN ZHEL T,
RICFHERT v v b (BCN) ZIFEL L7

o —)V/T7 7% ZXDENM

ROMEIC = GaRER e — A /FFafo—BERFRINT T,
H: T RTCO2—HFICET 741 bCikTEo/zu—0 (T 271R) BPHEBWICNEINE T, i
ZHAHET T,

o0—LZERLAZL, TR (Next) | 22) vy 27 LFET,
Vor7xxbxLvEa—L, IELTNE MR (Confirm) | 22V v 27 LET,

Ao —FEREmT 28541, [Hlox—31ER (Create anotheruser) | #27 Vv 27 L. [A
CAT v 7%EVIRL LT,
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