Colt Online

Introduction

For customers with Services contracted in
Japan, Singapore, Hong Kong and South Korea
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The Online Portal for Customers

Colt Online is the user-friendly online tool for Colt
Customers & Partners that will allow you to do easier
and faster business with Colt

+ Self-service tool accessible via internet web-
browser

« Secured access

« Self-service registration and self-service request of
features

Tickets*

colt

Colt Online is already in use by +20,000 customers for
services contracted in Europe. Now, it is coming for
services contracted in Japan, Singapore, Hong Kong
and South Korea with these sections currently:

Colt Online .

bkiNngs

Planned Works

*Except Billing Enquiries

Order Management




How to Access Colt Online

2C 0O » : " wwcoltnet s

COlt Support » Enalish * Q

Products & Services Colt 1Q Network Case Studies News & Resources About Colt Careers Contact Us

Ease the way to connect your
business into the cloud

Colt provides world-class network and communications
services to information intensive businesses across
Europe, Asia and North America.

colt

You can access Colt Online Portal
in 2 ways:

Direct link: www.colt.net/online

Through colt.net web site in «Colt
Online login»

During the next slides we’ll show
you how to use Colt Online


http://www.colt.net/online

Colt Online Homepage COI.I:

Colt Online has different modules which are available
or not depending on the type of user and roles
(permissions) associated. These display in the top
menu bar.

COlt Information Centre ,,  Account Management ,  Sales Tools

| | Welcome to Colt Online

, a8 {gedhes,, Py
The most important ones are displaying in the e g ;" I b(f ‘ij.- " :
homepage tiles. T

Currently the following sections have been enabled

for customers with services contracted in Japan, C:' tl-

Singapore, Hong Kong and South Korea: Chedeer © @

* Profile Settings

‘ S erv I ces Requests, Information

Incidents @ Services Centre

* Incidents & Requests

e Planned Works €

Invoice and
Reports ® Manage your account details Planned Works

Order Management

Colt is currently working to enable more sections in
the future.



1. Profile Settings COI.I:

COlt Information Centre ,,  Account Management ,  Sales Tools Settings(Administration) w Help/Contact Us

. Profile setti
Welcome to Colt Online Lot s

) ).) ”"‘
"ﬁ'z @?‘ l]r/ ("&%ﬁ"

Connectivity Price.Quote,
Checker

Requests, Information
Incidents @ Services Centre

€

Invoice and
Reports ® Manage your account details Planned Works




1.1 Profile Settings — My Profile COlt

If yOU CIiCk on the PrOﬁIe Settings Welcome to the Profile Settings page
SeCtIOH on the tOp menu bar, you You can manage user profiles, password, Account access , roles and notifications
will see a list of features related to

User Management in Colt Online i profi &t User Account #° Manage Account Access
9 Update Profile 9 Add Admin Rights (OCNs) ©
= Update Password < Remove Admin Rights A e
= There are 2 types of Customer 5 AdRemove Roles  Create User e
users: Customer Admin user b umig ot  Remove Accounts
and Customer user. * Send Credentials
= |n order to launch Colt Online
for customers with services = Manage Billing ‘ Notifications Check Status
CO ntracted |n J P, SG , H K and = View Billing Accounts <»_Proactive monitoring_notifications =» Track Request
=» Add Billing Accounts < Approve Request

SK Customer Admin users have > Reiisous Bl Adcouiis
been created for them.

= Customer Admins can create
and manage users within their
company.




1.2 Profile Settings - Language COlt

You can customise your settings in the different subsections, including selecting one of the local languages
available in Colt Online

Colt Online Home ' Settings(Administration) ' Profile settings

Update Profile
& My profile

Update Profile

Update Password
Add/Remove Roles

You are editing/viewing record of User D : festeust. 1903, User Type : Customer User

Fields marked with asterisk( *) are required

&+ User Account
Personal details Customer details Preferences details
I" Manage Account Access (OCNs) Title Phone = @ Preferred Contact Method
= Manage Billing Mr v +1122334455 Phone v
.'. Motifications First Name ~ Mobile Display Language @
Check Status testoust +1234567890 English v
Last Name * E-mail @
1803 testoust 1903@amail.com




1.3 Profile Settings - OCN

colt

In your Colt Online account you will only able to see information associated to your customer account ID, known
as OCN (Customer Number). Your OCN is available in the Manage Account Access subsection

Welcome to the Profile Settings page

You can manage user profiles, password, Account access , roles and notifications

& My profile

= Update Profile
= Update Password
= Add/Remove Roles

E Manage Billing

= View Billing Accounts
=» Add Billing Accounts

=» Remove Billing Accounts

&-I- User Account

= Add Admin Rights

=» Remove Admin Rights
=» Create User

= Update User

= Delete User

=» Send Credentials

‘ Notifications

= _Proactive monitoring_notifications

/" Manage Account Access
(OCNs) &

= View Accounts
= Add Accounts
= Remove Accounts

Check Status

= Track Request
<> Approve Request




2. Services

COlt Information Centre ,  Account Management ,  Sales Tools ,  Administration ,  Settings , Help/ContactUs English n

Welcome to Colt Online

Connectivity Price, Quote,
Checker Order

Requests,
Incidents

Invoice and
Reports Manage your account details

Information
Centre

Planned Works @

provide IT solutions to

/ptocu

dnnounces expanc

d offerings witl

GLF demonstrates how

blockchain can transform

colt
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2.1 Services - Dashboard COlt

SGFVlCGS Sectlons Contalns the data Of Colt Online Home | Account Management | Services
the active services which you have
contracted with Colt.

Al -~ f you are not able to find your services below search here... n

Circuit ID/Service Identifier Service Order ID Customer Number Service StartDate

The dashboard will give you an
OverV|eW Of those SeI‘VICGS Wlth the JPNAIPN/IA-230023 EPY100567 KO116255 KVHIS test C_AccNamed. .. Colt SIP Trunking 04/03/2019

m a| n I D S u Sed | n CO It GSRR10444 GSRR10444 KO116255 KVHIS test G_AccMamet... Global Rental Router 22/02/2019
JPNIPMNILE-2507T6 3100-12036 KO116255 KWHIS test C_AccNameC. .. Colt Ethemet Line 08022018
SNGISNGILE-516685 331110429 KO116255 KVHIS test C_AccMameG... Colt Ethemst Hub an... 07/02r2018 Raise Ticket

- . . -

CI rCU It I D Or Se rVI Ce I D O PS SNGISNGILE-516765 3300-10181 KO0116255 KVHIS test C_AccMameC... Colt Ethemnet Line 25/01/2019 Raise Ticket
= Custo m er N u m be r (:OC N) SNGISNGILE-516568 3300-10179 KO0116255 KVHIS test C_AccMameC... Colt Ethemnet Line 17/01/2019 Raise Ticket
™1 Se rViCe Ord e r I D O r Se rvice I D O M 3100-11963 3100-11963 KO0116255 KWVHIS test C_AccNameC. .. Colt Ethemnet Ling 26/11/2018 Raise Ticket

TEYITKY1A-515169 5204-10045 KO0116255 KWVHIS test C_AccMameC... Colt IP Access (Dedi... 1711072018 Raise Ticket

a a a
X X X X o, o, o,
tl El E
4 H B
1 1 il il il

V2-107067 V2-107067 KO0116255 KVHIS test C_AccMameC... Special Option - Colt ... 171102018 Raise Ticket

& showtide columns ~ M4 Page of 7% M Show E[IEAEntries View 1 - 10 of 61

11



2.2 Services — Useful features

Please use the following features at
your convenience:

= Search box and Search Type based
on OCN, circuit ID, order number,
start date

=  Show/Hide columns
=  Download to excel
= Raise Ticket (Incident or Request)

If you click in the link of Circuit ID, a
new tab with all the service detail will
come up

Colt Online Home

Account Management

Services

colt

-m f you are not able to find your services below search here....

Circuit ID/Service Identifier

JPNAPNLE-251647

JPHAJPNA-230023

GSRR10444

JPNAPNLE-250776

SNGISNGILE-516685

SNGISNGILE-516765

SNGISNGILE-516568

3100-11963

TKYITKYA-515169

V2107067

Service Order ID

3100-12068

EP\1D0567

GSRR10444

3100-12036

3311-10429

3300-10181

3300-10179

3100-11963

5204-10045

W2-107067

V- oo
% ShowiHide columns ~ I Download to Excel

Customer Number

K0116255

KO0116255

KO0116255

KO0116255

K0116255

KO0116255

KO0116255

K0116255

KO0116255

KO0116255

Customer Name

KVHIS test C_AccMameC. ..

KWHIS test C_AccMNameC. ..

KVHIS test C_AccNameC...

KVHIS test C_AccNameC...

KWvHIS test C_AccNameC. ..

KVHIS test C_AccNameC...

KVHIS test C_AccNameC...

KVHIS test C_AccMameC. ..

KWvHIS test C_AccMNameC. ..

KVHIS test C_AccNameC...

BCN

Service Type

Colt Ethemet Line

Colt SIP Trunking

Global Rental Router

Colt Ethemet Line

Caolt Ethemet Hub an...

Colt Ethemet Line

Colt Ethemet Line

Colt Ethemet Line

Colt IP Access (Dedi...

Special Option - Colt ...

M4 Page of 7" M Show E[EAEntries

Service StartDate

03032019

04/03/2018

220272018

080272018

07022018

25/01/2018

1710172019

2611172018

17102018

170iz01s

Fl
]
8
g
m

0
B
]
g
[

F 0 0
& o X
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2 0 a a
1 i i i
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0
B
]
g
[

View 1 - 10 of 61
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2.3 Services - Service Details COlt

i P H Circuit ID/Service Identifier LON/LON/LE-241303
Please click on Expand All to see the different info reuitpiBervice tdenter

. . #ExpandAll | Raise New Ticket

available for a service.
Service Details =
Billing contract number: 100002 Service Start Date: 04/01/2019

1 1 Service type: COLT Link Metro Account executive:

In thls screen you aISO have the Chance to Ralse a Order Number: 181202365 Customer Number (OCN): 22848

N eW Ti C ket fo e CustomerName: Colt Technology Services Resiliency: No
Contacts 4}
Site details o
Diagnostic Toolkit ]
Ordering Party Details o
Service Details - Billing o
Performance Reporting o
Planned Works s

13



2.4 Services — All in a glance COlt

Services Details page is Performance Reporting =
interconnected also with

Planned Works and Tickets,

SO you can see the overall info Planned Works a
of the service in 1 single page

Not requested for this service.

Planned Works in next 3 months View alt planned works for this service

Planned Work Ref. Start Date (GMT) End Date (GMT) Outage Duration

No results found

Planned work deisils sre subject fo change

Planned Works in last 3 months
Planned Work Ref. Start Date (GMT) End Date (GMT) Outage Duration

No results found

Tickets -]
Ongoing Tickets View all tickets for this service
Ticket Number Customer Reference Priority Ticket Type Summary Date Time Opened Status

No results found

Tickets in last 3 months
Ticket Number Customer Reference Priority Ticket Type Summary Date Time Opened Date Time Closed

No results found

14



3. Tickets

colt

Welcome to Colt Online

n- 8

) #'). >

Connectivity
Checker

€

Invoice and
Reports

Information Centre Account Management ,  Sales Tools y  Administration Settings 4  Help/Contact Us English o n

Price Quote,
Order

Services

Manage your account details

Information
Centre

Planned Works

®

t to provide IT solutions to

[OCUITENCY €X..

F demonstrates how

blockchain can

transform

colt
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3.1 Tickets — Dashboard

In Request/Incidents section,
also known as Tickets, you
can see the dashboards of
the tickets raised with the
basic info

All timings in Colt Online are
GMT time: JST -9

Colt Online Home

All Open Tickets ~

+
+
&+
+
+
+
+
+
&
+
G

Track Your Tickets

Ticket number

1-6536710539

1-6526700049

1-6526874750

1-6526086412

1-6523911473

1-6523751059

1-6523336312

1-6522540079

1-6520598701

1-6512344902

Show/Hide columns ~

Account Management ' Tickets

Customer Reference

Download to Excel

If you are not abie to find your services below search here

Customer Name

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technolegy Services

Colt Technology Services

Colt Technology Services

Priority

Low {P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low {P4)

K«

Ticket Type

Incident

Incident

Service Request

Incident

Incident

Incident

Incident

Incident

Service Request

Incident

Order Number

2761

1030626

2940

Summary

**Unable to crea...

Order_1807021...

NYC/NYCILE-2...

RE: Urgent Tech...

Errors duning pr...

FRA/AMSILE-24...

FRA/FRAILE-24...

HAM/HAM/LE-2...

200947873/181...

MASERGY CO...

Page of 363 p» M Show A Entries

colt

Raise New Ticket

Date Time Opened

23/11/2018 11:11:37

22/11/2018 22:03:24

22/11/2018 17:26:26

2211172018 15:47:07

22/11/2018 12:55:34

22/11/2018 12:44:46

22/11/2018 12:30:35

22/11/2018 11:34:29

221112018 09:09:38

21/11/2018 23:46:20

Q
Status

In Progress

In Progress

Assigned

In Progress

In Progress

In Progress

In Progress

In Progress

Assigned

In Progress

View 1-10 of 3621
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3.1 Tickets — Useful features

Please use the following
features at your convenience:

= Search box and Search
Type based on OCN,
circuit ID, order number,
start date

=  Show/Hide columns
= Download to excel

= Raise Ticket
(Incident/Request). Billing
Tickets/Enquiries are not
enabled yet.

If you click in the link of Ticket
ID, a new tab with all the ticket
detail

+ + + + + + o+ o+ o+ o+

]

Colt Online Home

Account Management ' Tickets

Track Your Tickets

All Open Tickets ~

Ticket number

1-6536710539

1-6526700049

1-6526874750

1-6526086412

1-6523911473

1-6523751059

1-6523336312

1-6522540079

1-6520598701

1-6512344902

Show/Hide columns ~

If you are not abie to find your services below search here

Customer Reference

Download to Excel

Customer Name

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technolegy Services

Colt Technology Services

Colt Technology Services

Priority

Low {P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low {P4)

K«

Ticket Type

Incident

Incident

Service Request

Incident

Incident

Incident

Incident

Incident

Service Request

Incident

Order Number

2761

1030626

2940

1

Summary

**Unable to crea...

Order_1807021...

NYC/NYC/LE-2...

RE: Urgent Tech...

Errors duning pr...

FRAJAMS/LE-24...

FRA/FRAILE-24...

HAM/HAM/LE-2...

200947873/181...

MASERGY CO...

Page _ of 363 »» M Show FIMEA Entries

colt

Raise New Ticket

Date Time Opened

23/11/2018 11:11:37

22/11/2018 22:03:24

22/11/2018 17:26:26

22/11/2018 15:47.07

22/11/2018 12:55:34

22/11/2018 12:44:46

22/11/2018 12:30:35

22/11/2018 11:34:29

22/11/12018 09:09:38

21/11/2018 23:46:20

Q
Status

In Progress

In Progress

Assigned

In Progress

In Progress

In Progress

In Progress

In Progress

Assigned

In Progress

View 1 - 10 of 3621

17



3.2 Tickets — Detalil COlt

|f you CI|Ck on the tlcket ID a Colt Online Home ' Account Management ' Tickets ' 1-6526874750
new _tab wi Il open with ticket —— m—— o
details (click on Expand all).
Please remember all timings Ticket number 16526574750 )
are in GMT (JPS -9 h). = =
Ticket Summary =
Priority: Low (P4) Reported By: 2 Jyoti sharma
Ticket Type: Service Request Circuit 1D/Service Identifier:
Date Time Opened: 22/11/2018 17:26:26 Customer Name: Colt Technology Services
Date Time Closed : Customer Number(OCN): 223438
Summary: NYC/NYC/LE-245467
Detailed Description =
Attachment =

No attachment found for this ticket

Ticket Updates =

Choose file \GEIEEE GEE Submit

----—n--- No Notes to display —-—-—-—-




3.3 Tickets — Steps to raise a ticket (i)

In Request/Incidents section,
you can also initiate the
process to raise a ticket

Colt Online Home

Track Your Tickets

All Open Tickets ~

Ticket number

16536710539
1-6526700049
1-6526874750
1-6526086412

1-6523911473

1-6523336312
1-6522540079
1-6520598701

+

+

W

+

+

+ 1-6523751059
+

+

+

+ 1-6512344902
G

Show/Hide columns ~

Account Management

Customer Reference

Download to Excel

Tickets

If you are not able to find your services below search here

Customer Name

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technology Services

Colt Technolegy Services

Colt Technology Services

Colt Technolegy Services

Colt Technolegy Services

Colt Technology Services

Colt Technology Services

Priority

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

Low (P4)

LR

Ticket Type

Incident

Incident

Service Request

Incident

Incident

Incident

Incident

Incident

Service Request

Incident

Order Number

2761

1030626

2940

Summary

**Unable to crea...

Order_1807021...

NYC/NYCALE-2...

RE: Urgent Tech...

Errors duning pr...

FRAJAMS/LE-24...

FRA/FRAILE-24...

HAM/HAM/LE-2. ..

200947873/181...

MASERGY CO...

Page [l of 363" M Show KNEEAEntries

colt

Raise New Ticket

Date Time Opened

23/1112018 11:11:37

22/11/2018 22:03:24

22/11/2018 17.26:26

22/11/2018 15:47:.07

22/11/2018 12:55:34

22/11/2018 12:44:46

22/11/2018 12:30:35

22/11/2018 11:34:29

22/11/2018 09:09:38

21/11/2018 23:46:20

Q
Status

In Progress

In Progress

Assigned

In Progress

In Progress

In Progress

In Progress

In Progress

Assigned

In Progress

View 1-10 of 3621
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3.3 Tickets — Steps to raise a ticket (ii) COlt

In the first step to raise a ticket
you need to select the type of
ticket:

= Service Outage
= Technical Service Request
= Maintenance Works Enquiry

Raising «Billing and Account
Details» Tickets is not available
yet for customers with services
contracted in JP, SG, HK, SK, this
will be launched in future phases.

Colt Online Home  Account Management  Tickets  Raise Ticket

Raise New Ticket Video demo Bk
Provide details Review and submit Track Your Tickets Recently Created Tickets
No Recent Ticket Created
[ ——— |
Select your enquiry Most Frequently Raised Tickets
No Ticket Created

© Service Issues & Outages

© Other Technical Request (For Technical Service Queries/Requests ONLY)

Billing and Account Details

|| | >

Planned/Maintenance Works

20



3.4 Tickets — Raising an incident ticket (i) COlt

Select Option below for an Select your enquiry

Incident ticket
€ Service Issues & Outages =

@My service is currently not working as expected
Ol need information about a recent outage on my service

€ Other Technical Request (For Technical Service Queries/Requests ONLY) +

Billing and Account Details

Planned/Maintenance Works

21



3.4 Tickets — Raising an incident ticket (ii) COlt

Select Circuit ID associated
to the incident

Raise New Ticket Video demo @k

Select your enquiry Provide details Review and submit Track Your Tickets

Select a Service:

“ If you are not able to find your services below search here.... n

Service StartDate

Customer Name Order Number

Circuit ID/Service Identifier Customer Number Service Type

CES/CES/LE-240209 22848 Colt Technology Services 100002 180602618 COLT Private Ethemet... 15/10/2018
LON/LON/LE-243670 22848 Colt Technology Services 100002 180900118 COLT Ethemet Line M.... 15/10/2018
NYC/NYC/LE-239987 22848 Colt Technology Services 100002 180102887 COLT LANLink Metro 15/10/2018

22



3.4 Tickets — Raising an incident ticket (iii) COlt

PI’OVIde Deta"S |n the neXt screen Review and submit Track Your Tickets

ENQUIRY: My service is currently not working as expected

Service Details

Customer Number: 228438 Service Type: COLT LANLink Metro
Customer Name: Colt Technology Services Order Number: 180102887
Circuit ID/Service Identifier: NYC/NYC/LE-239987 Customer Order Reference:

Other Details

Your Reference:

Maximum 30 characters

Service Impact:

My service is completely down. Intrusive testing allowed.

-- Please select -

| am able to use my service, but support is required. No intrusive testing allowed.
My service is partially affected, but can still be used. No intrusive testing allowed.
My service is partially affected. Intrusive testing allowed.

My service is completely down. Intrusive testing allowed.

Has this service ever worked?

® ves
@ No

When did the issue start?

Time Zone: | (GMT)Western Europe Time,London Lishon,Casat ¥ Start Date/Time: = 16/10/2018 12:00 AM

Please nrovide a brief summarv of vour issue:

Maximum 100 characters

23



3.4 Tickets — Raising an incident ticket (iv)

Review ticket details and
submit

Select your enquiry Provide details Track Your Tickets

Enquiry Type:

Customer Number:

Circuit ID/Service Identifier:
Service Impact:

Business Impact:
Summary:

Description:

Back/Edit Detail

My service is currently not working as expected

22848

NYC/NYC/LE-239987

My service is completely down. Intrusive testing allowed.

My business is not currently affected by this issue and not likely to become critical.
Not working

Has this service ever worked?: Yes

Outage Time Zone : GMT

Outage Date/Time: 16/10/2018 12:00 AM

Can we perform service affecting tests?: Yes

What are the port settings on your service?: 100

What is the type of cable used on this service?: Not known

Do you have autocross over function enabled in your equipment?: Not known

Additional comments: Not working

Have you carried out any changes on your service before or during this outage?: No

colt
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4. Planned Works COI.I:

Latest News

to provide IT solutions to
cryptocurrency ex..

announces expa

GLF demonstr. v
blockchain can transform

Connectivity Price,Quote,
Checker Order

Reqguests, Information
Incidents Services Centre

Invoice and
Reports Manage your account details

25



4.1 Planned Works — Dashboard

Planned Works section will
display the services
impacted by Colt Network
Maintenance Works.

Please mouse over a
Planned Work to see further
info and click on the Ref. To
see the details of it in a new
tab

Colt Online Home  Account Management = Planned Works

= )

You have § services that are impacted by 10 planned works

< 25M1/2018 - 01/12/2018 >

Circuit ID/Service Sunday Monday

Identifier 25/11/2018 26/11/2018

DUS/HAMILE-2348
OCN - CAB L

DI Flanned Work Ref Start Date (GMT) End Date (GMT)

A 1-65252004 241172018 23:00 25/11/2018 05:00

[ o] S—

DONCLETZ

OCN: CAB

DUS/CGN/LE-1324

e I

Information Cenire ,,  Account Management . Sales Tools

Search using Service ID, OCN, Customer Name or Status n
B scheduled [l Closed

Tuesday Wednesday Thursday Friday Saturday
27111/2018 28/11/2018 29/11/2018 30/11/2018 01/1212018

26



4.2 Planned Works — Detail

In the Planned Works Detail
page you will see
elaborated information of
the Planned Maintance

You can raise a ticket
(Planned Works Enquiry) in
case that you need further
clarification

colt

Planned Work Reference : 1-65252004

Planned Work Details -

Start Date & Time (GMT): 24/11/2018 23:00

End Date & Time (GMT): 25/11/2018 05:00

Status: CLOSED

Justification of the Work: We need to undertake an urgent emergency maintenance on our network to eliminate a risk to service availability and upgrade our network

devices to the latest vendor recommended firmware. Our network monitoring team have observed circuit flapping for a few customers on the
device. They need to resolve the issue, to avoid an unannounced interruption to your service. During the maintenance window, Colt
engineers will reboot the device and execute a comprehensively tested method of procedure with the objective to remotely upgrade the
devices to latest recommended software release along with enabling the port on the device. The activity should be completed during the first
one hour of the maintenance window with interruption to your services. A 6 hour window is however guoted to cover all eventualities. IT our
engineers experience any issues during the works they will roll the upgrade back on the device or go back to the original device.

Planned Work Details -

.3 service(s) impacted due to this planned work OCN Filter :
Outage Duration Customer Number (OCN}) Start Date (GMT) End Date (GMT) Distribution List
DUS/DUS/LE-2219 50 Minutes 24/11/2018 23:00 25/11/2018 05:00 1 John.Doe@dem
- . i 111 : 1 o
DUS/HAM/LE-2348. 60 Minutes CAB 24/11/2018 23:00 25/11/2018 05:00 John.Doe@dem
DUS/GER/LE-207 60 Minutes CAB 24/11/2018 23:00 25/11/2018 05:00

0.com
Julll.vuewuelrni
0.com
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5 Order Management

colt

Welcome to Colt Online

L] 3.)

Connectivity

Checker

Requests,

Incidents

Invoice and

Reports

&.ﬂ' (Y

\

Price,Quote

Services

Manage your account details

Qjﬁo o9
g i (’ '&‘Q" ] &‘1 '} l‘ mq

Order Management @

Information
Centre

Planned Works ®

colt
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5.1 Order Management — Advanced View (i)

At the top of the page you
can see tabs showing
orders and their delivery
status

Colt Online Home

Account

Order

Basic | = Advanced ‘ B Internal

Portal

If your order is contracted with Colt Japan, Singapore, Hong Kong or South Korea, please contact our Service Delivery team at AsiaOrderManagementTeam@colt net for support

All Drdusm

Order Ref

170603444

Plenorer
Plnores

121202805/1
12120280011
190300209/1
170603447
170603449
170603446
170603445
Ploosossesr2
161207521

781206?24

210156135/190...

210156241/190...
210200569/19...
210201716/190...
210156182/190...
210156108/190...

211047484/1911
21Mm7230/19m...

21M17644/1911...
210980308/19...
2mzonAemza...
21M18414/19112...
21M04245/1911...

Orders In Validation

IPCO5031
IPC05031

IPCO5216

IPCOTIB4

Ipcons4
HNS-210156236
HNS-210156236

HNS-210156236

IPC-101554
IPC-101554
HNS-210156236
IPC-101554
IPA-211118451

Orders In Dlll\.rer;lo Completed arders@ Cancelled omme ‘Customer Action Iimuulred0

228.
22848
22348

22848
22848
22348
22848
22848
22348
22848
22848
22848
22848
22348
22848
22848
22348
22848
22848
22348
22848
22848
22348
22848
22848
22348

Company

COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TECHNOLOGY SERVICES
COLT TELECOMMUNICATIONS
COLT TELECOMMUNICATIONS
COLT TELECOMMUNICATIONS
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services
Colt Technology Services

Colt Technology Services

Originator
TEST
MATTHE...
MATTHE..
N/A

N/A

N/A

TEST

TEST

TEST

TEST

IAN HUT...
NCC

1AN HUT...
NA NA

NA NA
Ankit Kha...
Ankit Kha...
NA NA

NA NA

NA

NA

NA NA
NA

Rohit Dhall
TEST TEST

Colt Owner

UK Order Man...
UK Order Man...
UK Order Man...
UK Order Man...
UK Order Man...
UK Order Man.

UK Order Man...
UK Order Man...
UK Order Man...
UK Order Man...
UK Order Man...
UK Order Man.

UK Order Man...
Raymond Cha..

Order Type ProjectId = Project Name

New
New
New
Cease
Cease

Modification, ..

Cease, After R...
New

New Order, Re...

Product

COLT Ethernet Line Metro
COLT IPVPN Corporate ...
COLT IPVPN Corporate ...
COLT Voice Line

COLT Voice Line

COLT IPVPN Corporate
COLT Private Ethernet M...
COLT Wave International
COLT Ethernet Line Inte...
COLT Ethernet Line Metro
COLT IPVPN Corporate ...
COLT Dark Fibre Metro
COLT IPVPN Corporate ...
COLT Ethernet Hub

COLT Ethernet Spoke M...
COLT Ethernet Line Metro
COLT Ethernet Line Metro
COLT Ethernet Spoke M...
COLT Ethernet Line Metro
COLT DCA Ethernet Inte...
COLT IP VPN Corporate ...
COLT IP VPN Corporate ...
COLT Ethernet Spoke In...
COLT IP VPN Corporate ...
COLT IP Access

COLT Ethernet Line Metro

Required . Estimated Del.

21-Feb-2018
21-Feb-2018

CPD

22-Feb-2018
22-Feb-2018

06-Jan-2020

A Address

123,123, LOND...
TELEPHONE H...
FARADAY HOU..
6 GREENWICH ...
0 CORIANDER ...
KING JOHN CO.
123,123, LOND...
123,123, LOND..
123,123, BRU, B..
123,123, LOND...
WORLD TRADE...
POWERGATEB..
WORLD TRADE...

Colt Powergate,

TelX / DRT, Hud...
Halsey Street 16...

Colt Powergate,...
Sovereign Hous.

Broadway 78-10...
Broadway 78-10...

Hong Kong Exc...

Sovereign Hous.

colt

B Address

123,123, LOND...

UNITED KINGD...
UNITED KINGD...

123,123, LOND...
123,123, V, AUS..
123,123, LOND...
123,123, LOND...

UNIT 9 PRINCE....
MURTSCHENST...

Colt Powergate, ...

TelX / DRT, Hud...
TelX / DRT, Hud...

Colt Powergate,

Colt Powergate,...

De Entree 99-19.

Westin Building, ...

Sovereign Hous

20N |



5.1 Order Management — Advanced View (ii) Cou:

Information Centre -  Account Management -  Sales Tools ~  Help/Contact us -

Use the Search bar to help
you quickly find your order.
Search by any of the data

Colt Online Home ~ Account Management  Order Management Portal

If your order is contracted with Colt Japan, Singapore, Hong Kong or South Korea, please contact our Service Delivery team at AsiaOrderManagementTeam@colt.net for support.

you see in the list eg -

order reference, cust. P d
[ 457 ] [a) o

reference, account number Orders in Delivery awaiting CPD/Estimatod Daivory  [8807 S cncetesortenD s sctn e

(O C N) y coO It owner ) p rOJ eCt Orders in Delivery with CPD/Estimated Delivery

Orders with CPD/Estimated Delivery not equal toe CRD

W Help
ocedure

Originator  Colt Owner Order Type . Projectid = Project Name

OGY SERVICES  TEST UK Order Man_. New COLT Ethernet Line Metro 123,123, LOND.. 125,123, LOND.. -
nal | |e etc Orders Past CPD/Estimated Delivery LOGY SERVICES MATTHE.. UK Order Man.. New COLT IPVPN Corporate .. TELEPHONE H...
o¢ —-—— - e T T FARADAY HOU.

New and Modification Orders Only = - -
Select Columns . 21-Feb-2018 22-Feb-2018 6 GREENWICH .. UNITED KINGD...
21-Feb-2018 22-Feb-2018 0 CORIANDER .. UNITED KINGD...

= KING JOHN CO...
L 123,123, LOND.. 123,123, LOND..

Raised in Last 30 days !

We can also use our Ratsedin Last 60 days

Visible Columns Hidden Columns

@ - | Company (apanese) 0- I 123,123, LOND... 123,123, V;, AUS.

. Raised in Last & months Lo ] Bandwidth [ +] 123,123, BRU,B.. 123,123, LOND..

predeflned Searches y 170603445 22848 COLT TECHNOLOC [-] A Access Type [+] tro 123,123, LOND.. 123,123, LOND...

Ploosossesiz  ipcomsa 22848 COLT TELECOMML a Access Type [+] | WORLD TRADE...

un d er d ro pd own al I tab . We 161207521 22848 COLT TELECOMML ® | ach [+] POWERGATEE... UNIT 9 PRINCE..

. Pleizo6724 IPCOTIZ4 22848 COLT TELECOMML B | eciy [+] N WORLD TRADE... MURTSCHENST...
h aVe S eve ral 0 ptl O n S to 210156135/190..  HNS-210156236 22848 Colt Technology 5¢ | Ed project I1d e BSD 0 Colt Powergate,

. ) . 210156241/190...  HNS-210156236 22848 Colt Technology St | Y Project Name ® | [+] M. Colt Powergats,-.
fl Ite r th e C rlte r I a 210200569/19... 22848 Colt Technology St | P product e Billing Account No (] tro TelX / DRT, Hud... TelX/DRT, Hud..
210201716/190... 22848 Colt s i - fena - ro Halsey Street 16... TelX / DRT, Hud...
210156182/190..  HNS-210156236 22848 Colt Technoloay S Fie|ds in the left column will be included in your view. Click < +/- > to M. Colt Powergate, .
Z0156108/190.. 22848 Colt Technology S galect or deselect columns to view, and click and drag a column name i Colt Powergate,...  Colt Powergate,..
211047484/1811. 22848 Colt Technology S¢ Soveraign Hous... De Entree 93-19...

to change the order of columns
21IN7230/1911...  IPC-101554 22848 Colt Technology S«

U se S h ow / H | d e CO I umns 276447101 IPC101554 22848 Colt Technology S¢
: 10980308/19..  HNS-210156236 22848 Colt Technology ¢

to CuU Sto mise th e co | umns 2M70TIAGM2..  IPC-101554 22848 Colt Technology ¢
2MMsd14/1gNz. 1PA-Z1TIR451 22848 Colt Technology Servicat]

d iS p I aye d 1'\10245{19'\1 -

Broadway 78-10...
Broadway 78-10..
Westin Building,...

Hong Kong Exc...

Colt Technology Services TEST TEST New COLT Ethernet Line Matro 06-Jan-2020 Sovereign Hous..  Sovereign Hous...

Page i} oi

i xport To Excel View1-30of 3

© Copyright 2019. All Rights Reserved Colt code of business conduct Colt group of companies Data privacy statement Terms of use
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5.1 Order Management — Advanced View (iii) Cou:

‘ olt Information Centre -~  Account Management ~  Sales Tools ~  Help/Contact us - Q .

The page displays the Colt Online Home  Account Management  Order Management Portal
orders in delivery status. 2 sosc. | = Advonced| B
We Can qUiCkly See a” If your order is contracted with Colt Japan, Singapore, Hong Kong or South Korea, please contact our Service Delivery team at AsiaCrderManagementTeam@colt.net for support.
important information

portant o atio - ' BEn e
related to this order o

Al Orderio Orders In leldadullo Orders In D!Ihmryo Completed Olderio Cancelled Orﬂerso Customer Action I'laqlliredo

Order Ref Network ID . Cust Ref OCN Company * Originator  Colt Owner Order Type . Project Id = Project Name Product Required . Estimated Del... CPD A Address B Address
. 3100-12400/0... KO116255 KVHIS test C_AccNameChange SRINIVASANS New Colt Ethernet Line 23-Now-2019 23-Nov-2019 A-End CBNEng  B-End CBN_ENG
YO u Can e aS | Iy eXp 0 rt th e 3100-12328/0R KO116255 KVHIS test C_AccNamaChange SRINIVASANS  New Colt Ethernet Line 28-5ep-2019 28-5ep-2019  Colt Tokyo Shio... Colt Tokyo Shio
EPVI00624/0... KO116255 KVHIS test C_AccNameChange HAMPIHOLIA New Colt SIP Trunking 26-Nov-2018 Colt Tokyo Shio.

order details to Excel e —— —

© Copyright 2019. All Rights Reserved Colt code of business conduct Colt group of companies Data privacy statement Terms of use

Now if you prefer a
simplified view of the order
we can click on BASIC
View

31



colt

5.1 Order Management — Advanced View (iii)

Colt Online Home ~ Account Management ~ Order Management Portal

In the Basic view we see the
same order, with its details in
a more simplified view.

Choose the view you prefer:
BASIC

Or

ADVANCED

= Advanced Internal

Orders In Dellvery (3)

Colt SIP Trunking

Delivery in Progress

QEH KOtOI-Kl..I o
G-END t Tokyo

Colt Ethernet Line

Delivery in Progress

Orders In Validation

CPD (Colt Promise Date): 23-Nov-2019

Customer Actlon Required Completed Orders Cancelled Orders All Orders

o

Valldation and Creatlon Dellvery In Progress Completed

ORDER REF MONTHLY RENTAL

EPVID0624/0RD2-285832647

ORDER TYPE SERVICE BANDWIDTH

NEW

CUST REF REGQUIRED
26-NOV-2019

o

Valldation and Creation Dellvery In Progress Completed

ORDER REF MONTHLY RENTAL

3100-12400/0RD2-285425327

ORDER TYPE SERVICE BANDWIDTH

NEW 2ZMBPS

CUST REF REQUIRED
23-NOV-2019

32



6. Support Information COI.I:

COlt Information Centre y  Account Management .  Sales Tools 4  Administration ,  Settings Help/Contact Us

Welcome to Colt Online

provide IT solutions to
ptocurrency ex..

-

Connectivity Price,Quote,
Checker Order

Requests, Information
Incidents Services Centre

vards at the
entin Los Ange..

Invoice and
Reports @ Manage your account details Planned Works
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6.1 Help Section (English Only) COlt

Colt Help and Support

Colt helps you to provide self-service support 24/7 that will increase customer satisfaction

Find help! Enter search term here. Search

Popular searches: cease, escalation, , call analyser

© 0O 0 0 0 ©

Sales Tools Order Management Service Support Invoice and Account Administration More Topics
Management
Connectivity Track progress of Services.Tickets, Invoice and Account Settings Wireless IPVPN CDRs,
Checker,Price, Quote. current orders Planned Works Reports Manage your More...
Order Account Details, Raise

Billing Enquiries

34



6.2 YouTube Colt Channel Videos

= [B3YouTube Search Q

Colt Technology Services

HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION ABOUT Q_ pearch

SUBSCRIBE

Colt Online - Manage
Colt Technology Services * 515 v

Manage your account details
online N

How to raise tickets via Colt Online

Colt Technology Services « 1.4K view yea

How to raise tickets

colt Colt Online - How to Download CDR reports
Colt Technology Services + 13 views + 4 days ago
Colt Online — How to download ‘ 3 D
and open CDRs This video explain the steps to download the invoice reports available in Colt Online and how to unzif

How to Request a Colt Online Account

" - " [
i '~ 7 . | . 9 For mote infor

Colt Online
Account Request

e -

ervices + 204 views + 1 month age

SIGN IN

colt
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